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o T solution that maps entire GHA operations

and automate processes

o Easy cargo retrieval & storages within

warehouse

prove stomer

service and
satisfaction

* Shipment tracking & proactive alerting,

Provide more visibility to the shipper

* Proper planning of resources and subsequent

monitoring on real-time monitoring

¢ SLA Management

v

Adhere to
Regulatory
Requirements

\

* IATA standards like e-AWB, e-Freight, C2K
¢ Interface with Customs & other governmental

agencies for data sharing

v

Technology
Robustness

\

* High durability and scalability
¢ Enables communications with other Airline /

communication systems — SITA, ARINC, etc
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COSYS TARGET SEGMENT

Cargo Handling Agents
Airports
Airlines Cargo handling Dept
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Objective

Cargo Ground handling Agents and Carries of today face
varied challenges like rising cost, improving operational
efficiency, reducing mishandling, faster and accurate
information exchange, enhancing customer’s service along
with the all important aim of increasing profits.

Automating the Cargo Ground Handling Process using modern

\
technologies and systems will help reduce operational costs

without compromising on the quality of services.

SATS innovative and tested Cargo Operations System -
COSYS is specially designed to provide tailor-made e-freight
compliant solutions to cargo ground handling Agents and cargo
Carriers.

NIIT Technologies and SATS collectively have vast
experience in implementing and maintaining ‘COSYS’' at
several airports.

Banking on its rich experience in COSYS, NIIT Technologies is
committed to provide its clients with robust and sound
solutions meeting customer’s business objectives, which
considerably take care of present and future needs and
demand of the industry. COSYS solution takes into account the
customer’s need of high productive use of space, world class
service levels and high levels of throughput.

Cargo Operations System - COSYS

COSYS is an ergonomically designed system that addresses
most of cargo ground handler’s requirement and provides an
easy to operate environment for Airlines/ GHA staff to stay in
tune with the multiple flight and airport operations. The
system has extensive features and functionalities to meet with
the industries current and growing needs. COSYS is currently
implemented at a number of client sites and has been
efficiently delivering satisfaction for over a decade.

e COSYS has the capability to handle large number of
AWB transactions and hundreds of flights in a day.

e COSYS is 100% e-freight compliant and is successfully
running at world’s busiest Cargo airports- Changi &
Hong Kong International Airports
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COSYS JOURNEY

CARGO PRODUCT DEVELOPMENT ENGAGEMENT WITH SATS
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inYr 2011
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/
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in Yr 2000 in Yr 2006 in Yr 2009
s COSYS@TAIWAN COSYS@BEIJING C 0§YS@B'LORE
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(Support ongoing) (Support ongoing) (Support ongoing)

CARGO PRODUCT IMPLEMENTATION ENGAGEMENT WITH SATS

KEY FEATURES

The solution is available on Oracle and J2EE platforms. It has
been developed using an open, component-based, n‘
architecture, which is highly flexible, scalable and efficient.

Import operations (Arrival control, documentation,
transfer manifest, warehouse etc.)

Export operations (Acceptance, departure control,
transit management etc.)

AWB Management (Shipment Record and cancellation,
AWB Reservation and Charges etc.)

ULD Management (Stock Management, movement
Management, ULD History etc.)

Track and Trace Functionality through Web; Mobile
Phones (iPhone & Android)

Flight Management (Flight Schedule, Operative flights)

e Warehouse Management (Space Allocation, Trans-
shipment Dwell Time etc.)
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e Billing (Service Charge forms, AWB/Service Charges,
Acceptance/Delivery Charges)

¢ Incidence Management (Uncollected Freight Control,
Create/Amend Irregularity, Reminder Notice based on
Cargo types)

e Report Generation (Cargo Tonnage, AWB, Staff
productivity, Mishandling etc.)

e Security features (Crisis Management, Database
management, Embargo Management)

Interfaces

Mobile Device Weighing Device Emiail M Agents ‘ SITA
I antary Control Truck Contral Customs Ciracle i
eim (MHCS tem Authaoritias Financials

Supporting Functions Cora Functions Supporting Functions
[Business) {System)

Mail Handling & Flight Management 1 ‘ l? ray Bl | Support & Utility
Canga 2000 & Export Handling I Import Handling ‘ i Ewmm M" B; I
qutnrl:‘lm
sFreight Compliance & i D I | : I"“*""““ : ‘ i Accounting I
AWE Stock ‘ | Local Claarznca I | Cargo History | i House Way Bill | Rules Configuration

Suppeorting Applications (Add-on’s)

' Wb Tracking I Mobile Operations I ICdlactlmmuEuilngsystml ' Historical CargoMIS

IMPACT DELIVERED

[
|

11!
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e Automates and Simplifies Cargo ground handling

¢ Handles all CGH Agents and Airlines from one front end
¢ Provides EDI Messaging

¢ Reduces paper work and Duplication of Data

¢ Monitors bottlenecks in Workflow and hence improves
Service levels.

e Provides flexibility to operate in multi-warehouse,
multi-location environment.
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BUSINESS BENEFITS

¢ Faster ROI to the customer: Simple and efficient
processing increasing productivity of the staff as well as
improving operational efficiency, reducing mishandling
and providing accurate and timely information leading
to reducing costs as well as helps in handling more
cargo in a shorter time.

¢ Reduced time to deliver: A framework offering
reusable components for cargo space to put together a
process matching the customer’s business environment
thereby reduced time to deliver as well as creating a
system complying to the local environment.

¢ Quality of service: NIIT Technologies is a process
oriented organization with strong travel domain
expertise working with major global airlines, airports,
and travel distribution companies. Strong Quality
processes complying with CMMi Level 5 and ISO are
followed ensuring high quality delivered to the
customers.

¢ Ease of integration with external modules: Flexible
and robust middleware based on J2EE standards
enabling ease of integration with legacy and new
generation systems.

e Ease of partner acquisition: J2EE compliant
architecture enables ease of integration with multiple
3" party systems including the backend systems in a
seamless and flexible manner

e Ease of future enhancements: SOA based Open
System architecture and strong design enabling ease of
future enhancements and integrating with backend
systems

e Lower cost of ownership: Open system technologies
and low-cost business models with SLA driven
performance to lower upfront investments assist in
reducing total cost of ownership.
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COSYS COVERAGE

Export Forwarder Handling Agent/Airlines Import Forwarder

Door To Airport DoorTo Airport Warehouse Airport To Door
1-Booki 8-Truck Arrival at departure Airline 15-Storage of Consignments 19-Received at Import hub warehouse
- Booking : : :

i 9-Freight Check in at Departure Airline I 16-Retrieval of Consignments t 20-Truckdeparture Export hub
2-Create Route Map : H : Warehouse

. i 10-Goods confirmed on Board Flight I 17-Track & Trace H
3-Pickup From Customer H H H 71- Good t For Deli

dat g h i 11-Flight arrival at destination i 1B-Descrepancies : pats ok ForBElveny
4-Received at forwarders warehouse : : i
H H i 22-Proofof Del
_ i 12-Freight Acceptance at arrival airline } : reeterDelvery
5-Truck Arrival : 23-Truck Departure

i 13-Freight ready for pick-up
6-Received at Export Warehouse :
i 14-Document Delivery to forwarder

7-Creation of MAWB

MoOBILE TRACKING

¥ Therequirement was to develop iPhone, iPad applicationfor cargo Objective-C in cocoa framework for iPhone and
tracking with following features: iPad

¥  AWB Tracking
»  Delivery Service Time
* Rates

¥  Contactinformation

»  This application has been developedfor iPhone, iPad platforms

618 = 35720462
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NIIT Technologies Advantage

NIIT Technologies is a leading IT solution organization,
providing services to customer in Asia, North America, Europe
and Australia. Our focus on select industry verticals in Travel,
Transportation and Logistics (TTL), Banking, Financial Services
and Insurance and Retail & Distribution has helped us to
-ﬁ? create diffrenciation thru specialisation.
=_2AYE | Strategic
JIATA Partner NIIT technologies has gained extensive competence and
experience in the TTL business by working with leading
airlines, airport, travel distribution and logistics companies.Our
technology expertise and business understanding ensures
efficient, scalable, secure and robust solutions that are tailored
to the needs of our client.

NIIT Technologioes was ranked #1 in the travel Sector by the
Black Book of outsourcing thrice in a row in 2008, 2009 and
2010.

Partner with NIIT Technologies to align your IT goals
with your business objectives.
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